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About SICCI

The Singapore Indian Chamber of Commerce and Industry (SICCI) is one of the oldest 
trade associations in Singapore. It is a facilitator to businesses, providing opportunities 
for networking, as well as programmes and events to help them enhance their opera-
tions and capabilities, locally and globally.

The history of the Chamber dates back to 1924, when a small, dedicated group of Indi-
an businessmen came together to form an association to better protect, advance and 
unify the interests of the Indian business community. First known as the Indian Mer-
chants Association (IMA), the organisation played a pivotal role then as a rallying point 
for Indian businesses in Singapore. Today, the Chamber offers its members and the 
wider corporate community a diverse range of services that meet their ever-growing 
business needs, through seminars, conferences, forums, training programs, courses, 
advisory services and trade missions.

SICCI’s membership base cuts across a wide spectrum of businesses and industries. It 
is an established and well-recognised intermediary for the exchange of information, 
promotion of enterprise and development of commercial opportunities.

SICCI’s subsidiaries – SME Centre@SICCI and Trade Match@SICCI – actively offer busi-
ness advisory services, in particular to small and medium enterprises for free.

The SME Centre@SICCI was set up in 2008 in collaboration with Enterprise Singapore, a 
government body, and provides complimentary advisory and capability building ser-
vices to the members of SICCI, as well as to all businesses in Singapore.

As SICCI constantly strives to expand its global network, it is well-placed to serve Singa
pore businesses’  commercial objectives through its links to South Asia and the region.

Today, the Chamber offers its members 
and the wider corporate community a 

diverse range of services that meet their 
ever-growing business needs, through 
seminars, conferences, forums, training 

programs, courses, advisory services  
and trade missions.
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SICCI’s Panel of Advisors

SICCI’s Panel of Advisors comprises eminent members of the Indian community in 
Singapore. Their advice, guidance and support  are vital to enabling the Board of 
Directors chart the Chamber’s continued growth and success.

Ms Indranee Rajah 
Minister, Prime Minister’s Office

Mr Sat Pal Khattar 
Chairman, Khattar Holdings Pte Ltd

Mr Karan Singh Thakral 
Executive Director of Thakral Group

Mr J Y Pillay 
Chairman of the Council 
of Presidential Advisers

Mr K V Rao 
Resident Director ASEAN, Tata Sons Ltd

Mr Lawrence Leow 
Group Chairman and  

CEO of Crescendas Group
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Chairman’s Message

Throughout its 95-year history, the Singapore 
Indian Chamber of Commerce & Industry 

(SICCI) has always looked towards the future. 

In financial year (FY) 2018/2019, we pressed on 
resolutely with this progressive outlook. We 
formulated a five-year strategy to take us all 
the way to 2023. We solidified our relationships 
with several partner organisations, both in Sin-
gapore and overseas, paving the way for greater 
collaborations that will facilitate the growth and 
development of our member companies. We 
also organised several key events and business 
mission trips for our members.

It was my privilege to serve as Vice-Chairman 
of the Chamber previously, and to be elected 
as Chairman in April 2018 for the term 2018 to 
2020. A new Board of Directors was also elected, 
comprising accomplished business leaders and 
professionals from various industries and key 
external organisations. They bring with them 
a wealth of experience and expertise in the 
fields of corporate governance, corporate so-
cial responsibility and international relations, to 

name a few. Our first order of business was the 
appointment of a Chief Executive Officer (CEO). 
Kumaran Barathan, who previously served as 
CEO from July 2013 to June 2014, was reappoint-
ed to the position in July 2018. 

We achieved several important milestones in 
FY 2018/2019. Our first satellite centre in Little 
India was officially launched in September 2018 
by Minister for Communications & Information, 
Mr S Iswaran. The aim of the satellite centre is to 
offer a host of services that enrich SMEs in Little 
India. These services are offered from right at 
their doorstep – at the Little India Arcade. Staff 
at the SME Centre@Little India have been work-
ing hard and walking the grounds to provide 
business advisory to merchants there.

SICCI also led its biggest ever delegation to 
India in January 2019 to the 9th edition of the 
Vibrant Gujarat Summit, held in the state’s cap-
ital of Gandhinagar. The high-powered delega-
tion comprised senior management executives 
from prominent organisations such as Singa-
pore Airlines, Temasek Holdings, and the Port 
of Singapore Authority. The Singapore delega-
tion had the honour and privilege to meet and 
interact with Prime Minister Narendra Modi. At 
the Summit, SICCI also signed a Memorandum 
of Understanding with the Gujarat Chamber of 
Commerce & Industry, to promote collabora-
tions in business and trade relations between 
Singapore and India.

In a constantly evolving business landscape 
where customer needs are shifting and market 
competition is increasing, it is critical for busi-
nesses to remain nimble and to continuously 
adapt to maintain their relevance. In the years 
ahead digitalisation will be pivotal to this. To 

In a constantly evolving business landscape where 

customer needs are shifting and market competition is 

increasing, it is critical for businesses to remain nimble 

and to continuously adapt to maintain their relevance. 

In the years ahead digitalisation will be pivotal to this.
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This year marks an important juncture in our history, 

both as a nation and for the Chamber. The history 

of the Singapore Indian business community is 

intertwined with that of Singapore.

encourage more merchants to think and op-
erate digitally, and to embrace initiatives such 
as e-payment and e-commerce, SICCI signed a 
Memorandum of Intent in February 2019 with 
the Infocomm Media Development Authority, 
Enterprise Singapore and Little India Shopkeep-
ers and Heritage Association. 

SICCI also launched its revamped web portal 
and mobile app, offering members and visitors 
a more comprehensive range of services. Be-
sides revamping the design, our new website 
also comes with improved functionality and 
richer content, with a focus on the Chamber’s 
mission to go digital. The platform has also 
been enhanced to support advertising and 
membership sign-ups. In addition, SICCI is proud 
to be the first business chamber in Singapore to 
offer a mobile app, allowing members to access 
our services anytime, anywhere. Through these 
two platforms, our members, partners, business 
community, visitors and media will be able to 
better understand the full range of SICCI’s ser-
vices and offerings.

In response to interest and enquiries from com-
panies and members on growing opportunities 
in the South Asia market, the Chamber has 
been working to set up the South Asia Business 
Centre (SABC). The SABC will support Singapore 
SMEs’ endeavours to expand their business in 
India. We are also planning business mission 
trips to promising emerging markets including 
Malaysia, Indonesia and Sri Lanka.

The SICCI is committed to helping its member 
companies increase their profile. In line with this, 
we have tied up with a national broadcaster to 
produce a special video (at an exclusive rate) 
that will profile member companies.

This year marks an important juncture in our 
history, both as a nation and for the Chamber. 
The history of the Singapore Indian business 
community is intertwined with that of Singa-
pore. As we commemorate our 95th anniversary, 
it is appropriate to reflect upon how Singapore’s 
history as a commercial port of trade started 
200 years ago. The role that our forefathers 
played in nation building was instrumental to 
the economic success of Singapore.

This year, in addition to our bicentennial cele-
brations as a nation, members can look forward 
to an exciting array of business events, such as 
the inaugural Women of  The Year Awards by the 
Women Entrepreneur Network (WEN) and the 
prestigious SICCI Entrepreneur Awards, to be 
held in conjunction with the 95th Anniversary 
Gala Dinner. We encourage you to participate in 
all upcoming events that the Chamber organis-
es and to take full advantage of your member-
ship with SICCI as we continue to build upon the 
range of opportunities, rewards and privileges 
that we will bring to you.

I would like to express my deepest appreciation 
to our Advisors, fellow Board Members and the 
SICCI Secretariat for their hard work and com-
mitment in ensuring the best for our members. I 
also thank all our members for their enthusias-
tic support and engagement over the past year. 
I am confident that the year ahead will create 
greater growth opportunities for our members 
and the Singapore Indian business community.

 
Dr T Chandroo 
Chairman 
Singapore Indian Chamber of  
Commerce & Industry
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SICCI’s Past Presidents & Chairmen

Mr R Jumabhoy
1935, 1940, 1941, 1946-1948, 1950 and 1953–1954

Mr M Jumabhoy
1936 and 1937

Mr G Maganlal
1938 and 1939

Mr Hardial Singh
1949

Mr D T Assomull
1951, 1952, 1955–1957 and 1962

Mr K M Abdul Razak
1958–1961 and 1963–1965

Mr G Ramachandran
1966–1968, 1973–1974 and 1982–1986

Mr Roop K Vaswani
1970–1972

Mr D D Sachdev
1969 and 1975–1977

Mr J M Jumabhoy
1978–1982

Mr Rupchand J Bhojwani
1986–1990

Mr Tikamdas R Mulani
1990–1992

Mr Murli K Chanrai
1992–1996

Mr Dau Dayal Gupta
1996–2000

Mr Nitin B Doshi
2000–2002

Mr Shabbir Hassanbhai
2002–2004

Mr M Rajaram
2004–2008

Mr Vijay Iyengar
2008–2010

Mr R Narayanamohan
2010–2014

Dr R Theyvendran, PBM
2014–2018

* War years – 1942–1945
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SICCI’s Executive Committee
SICCI’s Board of Directors (2018-20) comprises the Chairman, 
two Vice-Chairmen, Honorary-Treasurer and 13 Directors.

Dr T Chandroo 
Chairman

SICCI

Mr Mahesh Sivaswamy 
Vice-Chairman

SICCI

Mr Manokaran Chakrapani 
Treasurer

Finance, Audit, Administration

Mr Kishore Jethanand Daryanani 
Director

Integration

Mr Rajan Bagaria 
Director

Integration

Mr Prasoon Mukherjee 
Vice-Chairman

International Relations – India

Mr Nalinkant Amratlal Rathod 
Director

International Relations – Indonesia

Mr Sridev Mookerjea 
Director

Corporate Social Responsibility

Mr V S Kumar 
Director

Membership
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SICCI Executive Committee

Mr Mandeep Singh Nalwa 
Director

Finance & Administration

Ms Shobha Tsering Bhalla 
Director

Business Development & Branding, 
Public Relations & Events

Mr Muralikrishnan Rangan 
Director

Business Development & Branding, Audit,  
IT Development, Aspiring Entrepreneur Network

Dr Komathy Rajaratnam 
Director

Women Entrepreneur Network

Dr Zahabar Ali 
Co-opted Director

Finance & Administration

Ms Purnima Kamath 
Director

Public Relations & Events

Mr Anil Murkoth Changaroth 
Director

Corporate Governance & Legal Affairs, 
Public Relations & Events

Mr M S Maniam 
Director

Corporate Social Responsibility

Mr Parthiban Murugaiyan 
Director

Aspiring Entrepreneur Network,  
IT Development
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Attendance – Board of Directors Meetings
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Mr Kavindran Mohan  
Manager –  

Business Development

Ms Shanthi T 
Manager – 

Membership 
Engagement

Ms Mageswary  
Vetrivelu 

Administration Executive – 
Customer Service

Ms Sri Divya Bharati 
Project Officer

Ms Sharineswari  
Mohandas 

Administration Executive – 
Customer Service

SICCI Secretariat

Mr K Barathan  
CEO & SME Centre 

Director

Ms Priya Rathini  
Manager –  

Human Resource & 
Administration

Mr K Kannan 
Head –  

MICE & Business 
Development

Mr R M Manokaran 
Manager –  

Events & Marketing

Mr K R Chidambaram 
Senior Manager – Finance

Ms Vilasini Govindaraj 
Manager – Events & IOB

Ms Nidhi Menon 
Senior Manager –  

Business Development

Ms Anita Thomas  
Project Officer

Mr Sanjay Devaraja 
Manager – Corporate 

Communications

Staff of SICCI
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SICCI Trade Documentation

SME Centre@Little India

Staff of SICCI

Ms K R Gunasundari (Sue)  
Manager

Ms Kamala Kalimuthu 
Senior Executive

Ms Zeenat Firoj 
Senior Executive

Ms Gowri Val M  
Executive

Mr Mansor Khan 
Office Assistant

Ms Kameshwari Jayapragas  
Project Head

Mr Niranjana K Doraraj 
Manager – Business Advisory

Mr Rajkumar Thanapalan 
Manager – Business Advisory
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Mr Guna Ramachandran  
Manager –  

Business Advisory

Mr Stephen Nathan  
Manager –  

Business Advisory (WSG)

Ms  Angeline Ajeeson 
Administration Executive

SME Centre@SICCI

Ms V Sangari  
Assistant Centre Director

Mr Syed Saleem Ali Shah 
Manager –  

Business Advisory

Mr Mustafa Rasheed	
Project Head

Mr Matthew Kumar Danaraj 
Manager –  

Business Advisory

Ms Karpagam Jyahraman 
Senior Manager –  
Business Advisory

Mr Wan Wai Hong Aaron 
Manager –  

Business Advisory

Mr Phua Shi Jiang 
Senior Manager – 
Business Advisory

Mr V Gandhi 
Manager –  

Business Advisory

Staff of SICCI
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Milestones

SME Centre @ Little India

SICCI, with the support of Enterprise Singapore and Infocomm 
Media Development Authority, and in partnership with Little 
India Shopkeepers & Heritage Association, launched its first 
satellite SME Centre at Little India Arcade on 29 September 
2018. The Centre was officially inaugurated by Minister for 
Communications and Information, Mr S Iswaran. The SME 
Centre’s location at Little India allows us to be more closely 
in touch with merchants there, as we guide them on their digi-
talisation journey. The launch of the centre received extensive 
media coverage in leading media outlets like The Straits Times, 
Tamil  Murasu and Channel NewsAsia.

The SME Centre’s 
location at Little 
India allows us to 

be more closely 
in touch with 

merchants there, 
as we guide 

them on their 
digitalisation 

journey.

Business advisors from the Centre have also been walking the 
grounds providing customised advisory to small businesses in 
Little India. Over 300 queries were addressed in FY 2018/2019. In 
addition, the Centre has been conducting workshops focused on 
productivity, marketing and human resources.
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Milestones

MoU with PHD Chamber of 
Commerce & Industry 

The SICCI and the PHD Chamber of Commerce & 
Industry (PHDCCI), Punjab, India, signed a Mem-
orandum of Understanding (MoU) to increase 
commercial links between the business commu-
nities of Singapore and India. Vice-Chairman of 
SICCI, Mr Prasoon Mukherjee, and President of 
the PHDCCI, Mr Rajeev Talwar, signed the MoU in 
the presence of Punjab’s Minister of Education 
and Food Processing, Mr O P Soni, on 6 Decem-
ber 2018 at the 13th Punjab International Trade 
Expo held in Amritsar, India. Under this MoU, 
SICCI and PHDCCI will collaborate in the organ-
isation of trade and market research missions, 
conferences, symposia, B2B meetings, seminars, 
exhibitions, trade fairs and other trade promo-
tional activities in Singapore and India. SICCI and 
PHDCCI will also maintain continuous exchange 
of information on economic developments in 
their respective regions and promote bilateral 
visits by officials from both Chambers.

MoU with A*STAR

SICCI signed an MoU with A*STAR on 1 October 
2018 to collaborate on business matching and 
manpower upgrading. These activities will be 
facilitated through the A*STAR Collaborative 
Commerce Marketplace (ACCM) – an online 
business networking portal that connects SMEs 
to local and overseas companies, A*STAR and 
universities. The portal provides exposure to lo-
cal companies’ capabilities, thereby facilitating 
large companies to source for relevant suppli-
ers in Singapore faster. SMEs for their part ben-
efit through insights on MNCs’ business needs. 
Through the MoU, members of A*STAR and SICCI 
can gain access to larger markets. In addition, 
they also have an opportunity to leverage on 
each other’s strengths.
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International Outreach

Business Mission to India

The SICCI organised a business mission to India, 
to the 9th edition of the Vibrant Gujarat Global 
Summit 2019, held in Gandhinagar, Gujarat, from 
18 to 20 January 2019. The mission of 29 busi-
ness leaders from 20 companies, from a diverse 
range of sectors such as healthcare, information 
technology, real estate and logistics, was led by 
Mr Prasoon Mukherjee, Vice-Chairman, SICCI. 
This was the second SICCI business mission to 
India that Mr Mukherjee has led in the past nine 
months. SICCI members continue to rate South 
Asian countries, in particular India, as an attrac-
tive region for investment.

The visit provided the delegation with access 
to government officials at the highest level – 
Indian Prime Minister Mr Narendra Modi, Chief 
Minister of Gujarat, Mr Vijay Rupani, Principal 
Adviser, NITI Aayog (National Institution for 
Transforming India), Mr. Ratan P. Watal and 
Secretary in the Department of Investment and 
Public Asset Management (DIPAM), Mr Atanu 
Chakraborty.

In a meeting with Mr Rupani, the delegation put 
forth a proposal to set up a Special Economic 
Zone (SEZ) for Singapore-based SMEs (small & 
medium enterprises) in Gujarat. Pressing a point 
on the proposal, Mr Mukherjee said, “SMEs & 
MSMEs (micro, small & medium enterprises) in 
Singapore want to expand their operations and 
production capacities, but due to the dearth of 
land, they are not able to do much. If companies 
are allowed to have an SEZ especially for Singa-

Bangladesh Mission Trip

SICCI Vice-Chairman Mr Prasoon Mukherjee 
led a delegation to Bangladesh in July 2018, to-
gether with the Singapore Business Federation. 
The delegation had an opportunity to meet 
Bangladesh Prime Minister Sheikh Hasina, who 
highlighted the availability of 500 acres of land 
in special economic zones for investment.

pore’s small & medium entrepreneurs, then not 
only can we expand but also create lots of local 
employment in Gujarat”.

On the sidelines of the summit, the delegation 
participated in a video conference with Mr 
Chakraborty, and had a one-on-one meeting 
with Mr Watal, to learn about opportunities 
for investment and on how various industrial 
estates operate in India. The delegation also at-
tended various networking sessions organised 
by the SICCI during the summit. The mission was 
supported by Enterprise Singapore (ESG) and 
Singapore Business Federation (SBF).
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Delegation from Tamil Nadu, India

SICCI received a delegation from the Government of 
Tamil Nadu, India, led by Mr M C Sampath, Minister for 
Industries, and Mr Pandian Benjamin, Minister for Ru-
ral Industries, on 21 September 2018. The delegation 
extended an invitation to SICCI members to attend 
the Tamil Nadu Global Investors Meet in January 2019.

Delegation from  
Gujarat, India

A delegation from the Indian state of 
Gujarat led by Mr Rajkumar Beniwal, 
Managing Director, Industrial Exten-
sion Bureau (nodal agency for invest-
ment facilitation in Gujarat) along 
with industry representatives, visited 
SICCI. They extended an invitation to 
all members of SICCI, associations and 
businesses to attend the Vibrant Guja-
rat 9th Global Summit in January 2019.

Delegation from Uzbekistan

The Uzbekistan Minister of Justice, H E Mr Ruslanbek 
Davletov, and Uzbekistan Deputy Attorney General Erkin 
Yuldashev, participated in a dialogue session with SICCI 
members on 27 November 2018. Organised by the Embas-
sy of Uzbekistan in Singapore in collaboration with SICCI, 
the delegates presented on legislative reforms being 
undertaken to protect foreign investments and ease busi-
ness conditions in the country.

Delegation from South Africa  

The South African High Commissioner to Singapore M C Mokitlane 
paid a visit to SICCI and met up with Chairman Dr T Chandroo and 
CEO Mr K Barathan on 13 February 2019. They discussed how mutual 
engagements between the members of the Chamber and the South 
African business community can be established and enhanced.

Visits to SICCI
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Deepavali 
Gala Night

SICCI held its annual Deepavali gala dinner at The Colesium, Hard 
Rock Hotel, Resorts World Sentosa, on 2 November 2018. The event 
provided opportunities to members for networking as well as for 
revelry during the festive season. In his speech, guest-of-honour, 
Minister for Education Ong Ye Kung, emphasised the importance of 
businesses maintaining their resilience amidst the ups and downs 
they encounter. Member of Parliament Vikram Nair was also present 
at the event, which was attended by more than 550 people. Popular 
Indian playback singer Karthik led a two-hour musical concert. The 
event was covered by Mediacorp Tamil News as a live cross segment 
for its Deepavali Outdoor News.

Events

  17Singapore Indian Chamber of Commerce & Industry | Annual Report 2018



Global Convention on Ethics & Risk Management

SICCI was invited to be an Associate Partner and to address international delegates at 
the 2nd Singapore Global Convention on Corporate Ethics & Risk Management, held 
at the Intercontinental Hotel on 5 December 2018. Around 300 business executives 
and participants from across the globe attended the convention, which was organised 
by the Institute of Directors. SICCI CEO K Barathan touched on the Chamber’s interna-
tionalisation strategy, which is aimed at assisting Indian businesses, particularly SMEs, 
expand overseas.

Sparking the Entrepreneurial Spirit Among Young Indian Muslims

SICCI, in partnership with the Federation of Indian Mus-
lims, organised an evening of discussion to encourage 
young, new business-minded Indian Muslims on their 
entrepreneurial endeavours. More than 200 members 
of the Indian Muslim community attended the event 

“Towards Innovative Business Thinking!” held on 29 
September 2018 at Bencoolen Mosque. The attend-
ees learnt about the various assistance programmes 
available to SMEs, useful information on startups, and 

on how to navigate government grants as they scaled 
up their businesses. The event featured a panel dis-
cussion led by Mr Raj Mohamad, which also included 
Dr T Chandroo, Chairman of SICCI, Mr K Barathan, CEO 
of SICCI, and Mr Zahabar Ali, SICCI Director. During the 
discussion, the panel discussed the importance of dig-
ital strategies in helping Singapore SMEs sustain their 
businesses and grow. 

Events
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Laying the Groundwork for Singapore-India Relations

The Singapore-India Youth Dialogue of 2018 
“Building The Future of Singapore-India Relations” 
touched on how youth can tap the  growing op-
portunities for skills development being made 
possible through partnerships between India 
and Singapore. A special plenary on India@75 Vi-
sion was held over lunch – an initiative to create 
an inclusive, sustainable and developed India 
by the year 2022. 

A distinguished list of speakers addressed the 
audience:

Opening Plenary:
•	 Mr Shankar Vanavarayar – President, Kumar-

aguru College of Technology & Executive 
Director, Shakthi Auto Ltd

•	 Dr T Chandroo – Chairman, SICC
•	 Mr Tarun Vijay – Member of Parliament,  

Republic of India
•	 Mr Jawed Ashraf – High Commissioner of India

Partnerships in Education & Skills 
Development:
•	 Amb. Gurjit Singh – Chair, CII Committee on 

Asia Africa Growth Corridor & Former Ambas-
sador of India to Germany, Indonesia Ethiopia, 
ASEAN and African Union

•	 Mr Ravi Krishnan – AVP, International Student 
Recruitment (India), PSB Academy

•	 Mr Shankar Vanavarayar
•	 Mr Prasoon Mukherjee – Founder & Chair-

man of Universal Success Enterprises Pte. Ltd 
and Vice-Chairman of SICCI

 
Special Plenary on India @ 75:
•	 Mr Rajan Navani – Chairman, CII National 

Council on India @ 75
•	 Mr Tarun Vijay

Events
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Revenue Performance – Trade Documentation

Certificate of Origin (69.1%)
$ 572,617.03

Total  $ 828,178.72 

Other Trade Documents (21.7%)
$   179,828.23

Trade Miscellaneous	 (3.4%)
$ 28,459.81 

Other Special Documents (2.9%)
$ 24,270.00 

Cargo Clearance permit (0.5%)
$ 4,888.17  

Electronic Certificate of Origin (2.1%)
$ 17,635.48  

General Documents ( > 0.1%)
$ 480.00 
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Consolidated Group Revenue 
& Surplus (2008 – 2018)

YEAR TOTAL REVENUE(S) SURPLUS(ES)

2008 1,936,031 531,236

2009 2,003,984 568,356

2010 1,742,669 262,722

2011 2,005,942 (23,001)

2012 2,620,562 285,617

2013 2,563,828 453,905

2014 3,814,865 1,289,320

2015 3,181,994 1,107,957

2016 3,611,186 1,041,883

2017 3,243,666 670,640

2018 3,510,242 143,471
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Revenue Performance (2008 – 2018)

YEAR TOTAL REVENUE(S) SURPLUS(ES)

2008  1,834,696 456,991

2009  1,639,787 547,247

2010  1,621,297 324,309

2011  1,821,927 80,320

2012 2,127,276 281,907

2013 1,602,068 215,229

2014 2,538,558 831,073

2015 1,835,764 707,213

2016 2,333,577 791,905

2017 1,999,280 396,251

2018 2,347,689 95,690
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The SICCI is the chamber of commerce and business for one of the three 
major ethnic groups in Singapore.

The SICCI’s membership as of 31 December 2018 was 794. The membership 
consisted of local and international companies, as well as individuals – 
Singaporeans and Indians. Members are entitled to a range of benefits 
designed to help them establish vital connections with like-minded 
individuals and organisations, facilitating the development and growth 
of their businesses, locally and globally. The Chamber’s membership 
included 608 Ordinary Corporate members constituting 76% of the total 
membership. The number of Associate Corporate members stood at 108, 
constituting 14% of the total membership. There were 78 Ordinary Indi-
vidual members, comprising 10% of the total membership.

In commemoration of its 95th anniversary, SICCI rolled out attractive 
new discounts for those who signed up as members in 2018.

Membership Type

Ordinary Associate
Corporate Individual Corporate Individual

Current Fees (Annual)

$430 +  
7% GST

$330 +  
7% GST

$430 +  
7% GST

$330 +  
7% GST

D
iscount

$100 per year 
from 2nd year 

onwards

$80 per year 
from 2nd year 

onwards

$100 per year 
from 2nd year 

onwards

$80 per year 
from 2nd year 

onwards

If a member signs up for a five-year membership, in effect the entity/individual will only pay for 
four years. Based on the discount, the fifth year is effectively ‘free-of-charge’.

Membership Composition 2018

Industry Count

Accounting and Auditing 8

Agro Commodities 40

Automotive Products 2

Aviation 6

Construction 16

Chemical 1

Education 8

Electronics 25

Engineering 2

F&B 11

Financial Services 24

General 33

Health 5

Individual 76

Info-Comm 1

Information Technology 39

Insurance & Investments 6

Investment Holding 13

Law 2

Legal Services 11

Manufacturing 12

Marine 6

Oil & Gas 6

Petrochemical 2

Retail 32

Services 159

Shipping 12

Software 1

Textile(s) 8

Trading 200

Travel 2

Other(s) 25

Total 794

Breakdown by Sector Breakdown by Membership Type

608 (76.6% ) 
Ordinary Corporate

108 ( 13.6% ) 
Associate Corporate

78 ( 9.8% ) 
Ordinary Individual
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Services at SICCI

SME Centre@SICCI 
The SME Centre assists start-up enterprises as 
well as established small & medium enterprises 
enhance their capabilities through the provision 
of value-added services such as business advi-
sory, focused consultancy, business matching, 
market research, networking opportunities, re-
gionalisation advisory, business promotion and 
business support information.

It also works closely with government agencies 
such as Enterprise Singapore, Economic Devel-
opment Board, Infocomm Media Development 
Authority and Workforce Singapore to help 
enterprises develop a better understanding of 
available government assistance schemes and 
assist them with the relevant applications.

SME Centre@SICCI also strives to help business-
es upgrade their management skills and acquire 
enhanced capabilities through the adoption of 
new technologies. The SICCI Institute of Busi-

ness (SICCI IOB) assists SICCI’s members and 
the Singapore business community at large to 
develop essential knowledge and skills to en-
hance their competitiveness in business and in-
dustry. It organises focused workshops, courses 
and seminars on a wide spectrum of topics, in-
cluding trade, marketing, finance management 
development and language skills, to help main-
tain their relevance in an increasingly dynamic 
business environment, locally and globally. 

The Institute aims to be a successful and re-
spected provider of quality educational services 
for the Singapore business community. Its mis-
sion is to provide quality business education 
programmes that will enable the participants 
to not only enhance their productivity but also 
encourage them to become life-long learners 
and problem solvers. Through the provision of 
quality programmes, the SICCI IOB enhances the 
profile of the Chamber.

The Chamber offers various services to members through the 
SME Centre@SICCI, SICCI Institute of Business, SICCI Trade 

Documentation and SICCI Trade Match.

The Institute aims to be a successful 
and respected provider of quality 

educational services for the 
Singapore business community.
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SICCI Trade Documentation
SICCI Trade Documentation is authorised by the 
Singapore Customs to issue, endorse and certify 
Certificates of Origin, Inward and Outward Per-
mits, and other shipping documents. The Cham-
ber issues these certificates and documents for 
locally manufactured and re-export goods.

The issuance of the Certificate of Origin is an im-
portant function of the Chamber in international 
trade. The majority of governments and govern-
ing agencies regionally and internationally rely 
on the network of the Chamber in this respect 
due primarily to its knowledge, expertise and 
credible track record.

SICCI Trade Documentation also processes 
inward and outward permits through the use 
of TradeNet. At the same time, it endorses non-
standard documents on a case-by-case basis for 
SICCI members and non-SICCI members.

SICCI Trade Match
Trade Match specialises in linking SICCI members 
and companies in Singapore with suitable busi-
ness partners, both locally and internationally. 
Its customised services are helpful and relevant 
to companies which seek new business ven-
tures or which are looking to expand into other 
emerging markets in the region and beyond.

SICCI Trade Match’s programmes are designed 
for the business community to build collab-
oration and networks, facilitate learning and 
improve capacity to enhance business practices 
in Singapore and around the region.

SICCI Trade Match also works towards attracting 
more investments into Singapore. It identifies 
the latest opportunities that exist for overseas 
stakeholders, initiates communication channels 
and exchanges ideas with various associations, 
business centres and commercial attaches.

In an increasingly competitive business envi-
ronment, SICCI Trade Match also aims to help 
the Chamber’s members and companies based 
in Singapore internationalise.
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The SME Centre@SICCI, an initiative of 
Enterprise Singapore, was set up in 2008.

SME Centre@SICCI

SME Centre Report

SME Centres are a key focus area for Enterprise Singapore and the five 
trade associations and chambers. They collaborate with various gov-
ernment agencies and private sector partners to link SMEs with relevant 
expertise. Through these centres, the government aims to help SMEs 
strengthen their business competitiveness.

The SME Centre@SICCI has consistently ranked high in customer satis-
faction. Over the years, hundreds of our members have benefitted from 
their business advisory services.

The Centre also provides customised solutions and advisory for busi-
nesses in specific sectors, to address common pain points faced.

In addition, the Centre conducts capability workshops and diagnostic 
sessions to educate and equip SMEs with knowledge on various organ-
isational functions. Professionals from a diverse range of sectors and 
industries are invited to share their expertise in areas such as market-
ing, financial management, innovation, customer service and human 
resources.

These workshops and seminars are complimentary.
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April 2018 to March 2019

Growing SMEs through advisory
The Centre rendered assistance on over 2,700 
queries from SMEs in FY 2018/2019. It also 
helped to raise awareness on resources avail-
able to them. Such assistance, usually over one-
on-one sessions, allowed business advisors to 
understand SME needs and challenges and in 
that context, to identify the nature of the sup-
port they needed. Topics of interest to SMEs 
included technology adoption, brand-building, 
overseas expansions, human resource best 
practices and fundraising.

To address challenges faced by businesses in 
a sector or a location, the Centre embarked on 
two sector-based projects – in the areas of pre-
cision engineering and childcare.

•	 In the precision engineering industry, compa-
nies invest a lot of time meticulously measur-
ing and calibrating specifications. A solution 
was matched to SMEs in this sector, saving 
them considerable manpower and time. To 
facilitate adoption, they were informed about 
government assistance schemes that would 
help them buffer costs.

•	 In the childcare industry, service providers 
are often inundated with many arduous, 
manual processes. This issue was identified 
through business advisory and to allow 
teachers and management to engage in 
more meaningful tasks, a solution was iden-
tified and propagated for adoption at a sub-
sidised rate.

Building enterprise capabilities
The Centre conducted more than 30 capability 
workshops to impart simple but important tech-
niques on improving business operations. The 
workshops focused on financial management, 
human resources, marketing and productivity. 

•	 Productivity - in April 2018, business advisors, 
together with an expert speaker, discussed 
the 5S concept with participants. Partici-
pants picked up simple tips on how to be-
come more operationally effective.

•	 Financial management - SME Centre@SICCI 
was invited to share on start-up support/re-
sources available to aspiring entrepreneurs. 
Organised by Mr M P Sellvem and supported 
by the Monetary Authority of Singapore and 
the Institute of Financial Literacy, the session 
garnered interest from many Indian business 
owners and entrepreneurs. 

•	 Human resources - to help SMEs put in place 
proper HR practices, in October 2018, a ses-
sion on employee retention was organised.

•	 Marketing – several marketing sessions were 
conducted during FY 2018/2019. In January 
2019, an expert speaker discussed digital 
marketing and hands-on tips that partici-
pants could pursue.

•	 Financial fraud – to help companies get 
a sense on how fraudulent activities can 
be spotted, an expert speaker was invited 
in February 2019 to shed light on internal 
safeguards that can be implemented. A di-
agnostics session was also conducted by a 
business advisor on the importance of cash-
flow management.
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Strategic partnerships

In FY 2018/2019, the SME Centre@SICCI initiated 
several new partnerships to help SMEs build 
their capabilities.

•	 In collaboration with the Federation of Indi-
an Muslims, on September 2018, SICCI organ-
ised a discussion to create awareness on the 
services rendered by the SME Centre@SICCI 
and the support schemes that SMEs can take 
advantage of. Besides a dynamic panel dis-
cussion, the session also provided an oppor-
tunity for participants to raise some of their 
concerns and challenges.

•	 In partnership with the Singapore Khalsa 
Association (SKA), SICCI in February 2019 
organised an event that discussed the devel-
opment of business capabilities among Sikh 
entrepreneurs. SKA Chairman Mr Hernaikh 
Singh and SICCI Chairman Dr T Chandroo 
were among the panellists who participated 
in the lively discussion.

Expanding to Serve SME Needs

•	 Since August 2018, Workforce Singapore 
(WSG) has been providing business adviso-
ry services through the SME Centre@SICCI 
on support schemes relating to hiring. In FY 
2018/2019, over 200 queries were addressed.

•	 To bring its services closer to merchants, 
the SME Centre@Little India was launched 
on 29th September. The Centre’s aim is to 
develop Little India merchants’ capabilities 
in the areas of innovation, digitalisation and 
manpower optimisation.

 
The Centre recently embarked on the Little India 
Digitalisation project, to encourage merchants 
to adopt e-commerce and e-payment.

SME Centre@SICCI
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1.	 Chairman’s Message

2.	 To consider and confirm: 
a.  Minutes of the 77th Annual General Meeting held on 26 April 2018; and

3.	 To receive and adopt: 
  a.  The Report of the Board of Directors from 1 April 2018 to 31 December 2018; 
     and 
  b.  The Audited Accounts for the Year Ended 31 December 2018.

4.	 To appoint the Auditors.

5.	 To consider those matters of which seven (7) clear working days’ notice has been given in 
writing to the Chief Executive Officer.

Notice of SICCI’S 78th Annual General Meeting

Standing Orders for the  
78th Annual General Meeting

NOTICE IS HEREBY GIVEN that the 78th ANNUAL GENERAL MEETING of the Singapore Indian Chamber 
of Commerce & Industry will be held on Friday 26 April 2019 at the Ballroom of The Marina Mandarin 
Hotel, 6 Raffles Boulevard, Singapore 039594 at 1600hrs to transact the following business:

A.	 Members are to conduct the deliberations of the meeting in a dignified manner and adhere to 
the guidelines set by the Chairman and ensure that the decorum of the meeting is satisfied.

B.	 Each member is to first identify himself/herself and be permitted to talk for a maximum of 
three (3) minutes on any one issue at a time. He/She should be succinct. There must not be any 
occasion when more than one member is talking simultaneously.

C.	 Should anyone be found not adhering to the abovementioned standing orders, the Chairman 
reserves the right to request such member(s) to leave the meeting.

D.	 The quorum necessary for the transaction of business at any General Meeting shall not be less 
than 30 Ordinary Members present in person. If within half an hour from the time appointed for 
the meeting, a quorum is not present, the meeting shall be dissolved.

E.	 At the AGM, all questions including Ordinary Resolutions shall be determined by a show of 
hands or by a poll, if requested by at least five (5) Ordinary Members. A declaration by the Chair-
man of the General Meeting that a resolution has been carried upon a show of hands or poll 
shall be conclusive. Any entry to that effect in the book of proceedings of the Chamber shall be 
sufficient evidence of the fact that without proof of the number or proportion of the votes in 
favour of or against such resolution.
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The Secretary Mr Dhavakumaran M. welcomed members to the 77th Annual General Meeting of the 
Singapore Indian Chamber of Commerce & Industry (SICCI). He informed that there were 32 members 
present as at 4.10pm. As the quorum of not less than 30 Ordinary Members was satisfied, the meeting 
could commence (with reference to Article 42 of the Memorandum and Articles of Association of SICCI). 

He handed over the proceedings of the meeting to outgoing Chairman Dr R Theyvendran, who then 
called the AGM to order. 

1.0	 OUTGOING CHAIRMAN’S MESSAGE
Dr Theyvendran welcomed members and addressed the meeting. The following are key points 
of his speech: 
1.1	 SICCI is a unified body representing the Indian business community, and serves as a spokes-

man for their needs and aspirations. It is well positioned to help businesses collaborate 
with Government and industry leaders. Over the years we have forged closer ties with gov-
ernment agencies and brought forward various issues that affect businesses. It is also well 
placed to assist our members in their efforts to internationalise their business.

1.2	 In October 2017 SICCI received the SBF Recognition Awards. The Awards acknowledge the 
contribution and support of individuals and organisations to the Federation

1.3	 As at end 2017, SICCI had a surplus of $651,580 and membership numbers of 1,011. 
1.4	 Dr Theyvendran said that he is passing the mantle to a new team to lead the Chamber, 

thanked his fellow outgoing board members and welcomed the new Board of Directors. 

2.0	 CONFIRMATION OF THE MINUTES OF THE 76TH ANNUAL GENERAL MEETING
2.1	 The minutes of the 76th Annual General Meeting held on 27 April 2017 published in the 2017 

Annual Report and circulated to members were taken as read. 
	 Mr Rajaram proposed and Mr Venkat seconded that the minutes be confirmed.

3.0	 TO RECEIVE AND ADOPT: 
3a)	 THE REPORT OF THE BOARD OF DIRECTORS (1st APRIL 2017 – 31st MARCH 2018)
Ms Helen proposed and Mr Moganaruben seconded that the report be adopted. 

Mr Rajaram thanked the outgoing board and commended the Chamber for a well-organised 
election. He also congratulated the new board for taking over office. He also gave special thanks 
to the outgoing and incoming Chairmen for rising to the occasion and working together for the 
betterment of the Indian business community. 

Mr Rajaram noted that the number of electoral votes for the 2018 elections was 414 while the 
membership numbers in the Annual Report as at end 2017 was reported as 1,011. He wanted to 
know the reason for the difference. 

Dr Theyvendran explained that despite the various efforts of the Chamber to retain members, it 
is a challenge to do so. Once the initial membership payments are received, subsequent renewal 
payments are delayed leading to a drop in numbers. SICCI membership officers have been con-
stantly talking to members to renew but to no avail He hoped that the new team would be able 
to overcome this challenge. 

Minutes of the 77th Annual General Meeting 
Held on Thursday, 26th April 2018 at 4.00pm 
at The Intercontinental Hotel
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While acknowledging the challenges in retaining members, a recurring problem faced by the 
past Chairmen, Mr Rajaram suggested that the Chamber should find a solution to the ongoing 
problem. He also wanted the membership figures as at end 31st March 2018 to be made available 
so as to have a proper reflection of the membership status. 

Going forward, Mr Rajaram suggested that both the Directors’ Report and Audited Accounts 
should end at 31st December and the outgoing committee should prepare a management report 
of the accounts and affairs for the first 3 months (1st January-31st March) prior to the AGM. This 
should be done especially during an election year and also to not miss out on major events such 
as the SIEA event. Clarification was sought to amend the Agenda accordingly, with an inclusion 
of a supplementary note on the management report. 

Dr Theyvendran said that this was the usual practice for years but can be relooked by the new 
board. 

3b)	 THE AUDITED ACCOUNTS FOR THE YEAR ENDED 31 DECEMBER 2017
The accounts were adopted, proposed by Mr Subra and seconded by Mr Munirethnam. 

Outgoing Treasurer Mr Akber Ali said the revenue for 2017 was $1.5 million and total comprehen-
sive income was $587,000. The retained earnings stood at $6.9 million and cash balance in the 
bank amounted to $3 million.  

Mr Rajaram wanted to know the rental income for the year 2017 and the amount of grant re-
ceived by the SME Centre. He suggested that the Chamber should look into additional avenues 
of increasing income. Mr Rajaram also highlighted that there was a drop in group revenue from 
$3.2 million in 2016 to $2.7 million in 2017.

Mr Akber Ali said that the rental income was $163,000 and that the drop was mainly due to less 
revenue from consultancy and events in 2017 as compared to 2016. 

Mr Venkat noted that the surpluses have come down but as the comparative figures are not 
available on hand, to close the matter. He agreed to Mr Rajaram’s suggestion to have proforma 
accounts for the first 3 months of the year which he was confident the new board under Dr T 
Chandroo will consider. 

Mr Subra clarified that the SME Centre expenses based on the accounts was $1million with a net 
income of $1 million, and said that group net profit of $500,000 was commendable. 

Incoming Vice-Chairman Mr Mahesh Sivaswamy sought clarification on how the suggested 
3-month management accounts will be factored in, considering that the new board is taking 
cover.  Mr Rajaram suggested that an interim audit could be conducted when there is a change 
of board. 

Incoming Director Mr Sridev Mookerjea said that the minutes can be adopted with amendments 
and to minute that the 3-month management account was available but not presented at the 
AGM due to various reasons. 

Dr Theyvendran said that the best way is to ask the current external auditor to offer the best 
solution on how to go about doing this. As such, the report and audited accounts has been 
cleared as at end 2017. The new board will decide on the other matters going forward. 
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Incoming treasurer Mr Mano said that the new board would like to seek further clarifications on 
certain financial matters pertaining to SIEA. 

Mr Jaiswal said that the members should give in their questions 7-days prior to the AGM to facil-
itate the board to answer the queries. 

4.0	 TO WELCOME THE NEW BOARD OF DIRECTORS FOR THE TERM 2018-2020
Dr Theyvendran welcomed the new board members for the term 2018-2020: 
Chairman	 Dr T Chandroo
Vice Chairman	 Mr Mahesh Sivaswamy 
Vice Chairman	 Mr Prasoon Mukherjee

Hon. Treasurer	 Mr Manokaran Chakrapani

Directors	 Mr Rajan Bagaria
	 Ms Shobha Tsering Bhalla
	 Mr Anil Murkoth Changaroth
	 Mr Kishore Jethanand Daryanani
	 Ms Purnima Kamath
	 Mr Sridev Mookerjea
	 Mr Subramaniam S/O Muniyandi
	 Mr Parthiban S/O Murugaiyan
	 Mr Mandeep Singh Nalwa
	 Dr Komathy Rajaratnam
	 Mr Nalinkant Amratlal Rathod
	 Mr Muralikrishnan Rangan
	 Mr V S Kumar

5.0	 TO-REAPPOINT MESSRS AUDIT ALLIANCE LLP AS AUDITORS OF THE COMPANY AND TO 
AUTHORIZE THE DIRECTORS OF THE COMPANY TO FIX THEIR REMUNERATION

Audit Alliance LLP was reappointed to handle the auditing for SICCI and the remuneration was 
fixed at $15,000. 

As there were no other matters in writing, the meeting came to a close at 5.15pm with a vote of 
thanks to the Chair. 

Recorded by: Mr Dhavakumaran M.

Confirmed by:
Dr T Chandroo
Chairman
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SINGAPORE INDIAN CHAMBER OF COMMERCE  
& INDUSTRY AND ITS SUBSIDIARIES 

Company Registration No. 193700026G 
…………………………………………………………… 

(Incorporated in the Republic of Singapore, Limited by Guarantee  
and not having a share capital)  

ANNUAL REPORT 
For the financial year ended 31 December 2018

Statement of Accounts
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