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CHAIRMAN’S MESSAGE

Dear Members,

The Minister for Trade and Industry 
Mr S Iswaran, visited SICCI recently. 
He shared new ideas and strategies 
to help the Chamber bring even more 
benefits to members. He emphasized 
that the Chamber is an integral part of 
Singapore’s Indian business community 
and a valuable partner in helping local 
businesses understand the Government’s 
various initiatives. 

In line with the Government’s emphasis 
on digitalization, we have been actively 
organizing seminars and talks. Our 
member companies can benefit by using 
technology to improve productivity 
and efficiency. They can also be at the 
forefront of new ideas and innovative 
solutions. We will be organizing more of 
such seminars to benefit our members. 

In June, our members were treated to 
an invigorating session of networking 
opportunities, with exchange of business 
ideas at out networking night. I always 
encourage our members to embrace 
change. Do not be set in the old ways, 
learn new concepts and implement them 
in your organization.

Wishing all Singaporeans a Happy 52nd 

Birthday. 

  In line with the 
Government’s emphasis 
on digitalization, we have 
been actively organizing 
seminars and talks.

Dr R. Theyvendran
Chairman, Board of Directors
Singapore Indian Chamber of 
Commerce and Industry

We are celebrating 52 years of 
Independence. Singapore is a 
global commerce, finance and 
transport hub. There are still 
plenty of opportunities for 
companies to find new ways 
to re-energise, transform and 
succeed in their business. 
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In his opening remarks, SICCI Chairman Dr 
R Theyvendran presented the achievements 
of the Chamber in helping members in their 
business needs and guiding them in the areas 
of internationalization and digitalisation. 

Chairperson for SME Centre@SICCI Ms Helen 
Campos said that the SME Centre@SICCI 
continues to be one of the best performers 
yearly and hundreds of our members have 
benefitted from their advisory services. In 
2016, the Centre held a wide range of talks, 
workshops and seminars, all open free to 
members.

SICCI Director Mr Venkat presented the 
feedback of our members on the Budget 
2017 to Minister Iswaran.  The main concerns 
raised by members were on the withdrawal 
of the PIC Grant, steep hike in water rates 
and the impact on SMEs, employability of 
older workers, digitalization and the effects 
of disruptive technology, manpower quota 
impacting labour intensive sectors and the 
overall economic uncertainty. 

The Minister noted the various concerns and 
advised the Chamber to work closely with 
various government bodies and to tap into 
various schemes that can help to address 
these concerns.  

Minister for Trade and Industry S Iswaran visited the Chamber on 6th June 2017, 
discussing various issues with the Board Members

Minister Iswaran with SICCI Board Members at the Chamber premises. 

Minister Iswaran visits SICCI
COVER STORY

- Minister Iswaran

SICCI can be an aggregator, bringing together 
smaller companies to utilise Government 
initiatives such as SkillsFuture.
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Key Areas to Focus

Minister Iswaran advised the SICCI Board to 
focus on certain key areas to receive the best 
possible outcomes. 

1) Networking with an outcome
 - Create synergy between big players   
  and smaller ones
 - Prioritise based on industry sectors
 - Focus on tangible outcomes 
 - Identify natural points of focus
 - Active engagements with other   
  bodies such as IE Singapore, E2i and   
  SPRING

2) Geographical Focus
 - Capability, strength and value creation-  
  developing deep links in each country
 - Collaborate with IE Singapore to create  
  positive synergy
 - More targeted approach by identifying  
  key cities to venture into
 - Identify areas (services) in the overseas  
  markets for competitive advantage

3) Digitalisation
 - Cuts across all SICCI membership  
  categories
 - Work out a strategy to engage    
  members actively, beyond seminars   
  and talks
 - Prioritise technology, focusing on  
  technology that is useful for member  
  companies
 - Operational efficiency through  
  digitalisation

4) Manpower
 - Smaller companies find it hard to   
  understand  certain schemes such as   
  Skillsfuture
 - SICCI can be an aggregator, bringing   
  together smaller companies to utilise   
  Skillsfuture
 - Mobilise the  member companies to   
  come together to find solutions

COVER STORY

SICCI can 
focus on key 
areas such as 
digitalization 

and skills 
upgrading, and 

mobilise member 
companies to 

come together 
to find 

solutions.
- Minister Iswaran
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SINDA - Working Together as a 
Community for a Better Future
Senior Minister of State and SINDA President, Ms Indranee Rajah recently unveiled 
SINDA’s strategies and shared key goals that the community must work towards so 
that future generations can stride confidently in a changing global landscape.

      The goals we have set for ourselves are not 
difficult to reach. With determination, passion 
and the community’s collective efforts, we can 
achieve even greater success. We may be a 
small community, but we must be an exceptional 
community, filled with high achievers. And the 
only ones who can make it happen, is us. 
-  Senior Minister of State Ms Indranee Rajah

Ms Indranee Rajah said that the Indian 
community has shown progress—the 
percentage of Indians with only post-
secondary qualifications and below has 
dropped. Instead, in the last 15 years, there 
has been a sharp increase in those with 
diplomas and degrees, from 3.1% to 14.5% 
and 16.5% to 40%, respectively. More are 
attaining better qualifications This may also 
have been a contributing factor in the rise 
of Indian households’ median income: from 
$3,805 in 2000 to $8,443 in 2015.

“There are about 113,000 households in our 
community. With the number of those living in 
4-room flats and below having decreased, we 
see a corresponding increase in the number 
of Indians living in condominiums and other 
such apartments. However, of concern is the 
bottom 20% of Indian households—about 
20,400—that are earning a monthly income 
of $1,000 or less. We want to focus on this 
group. Together with SINDA, the Indian 
community as a whole must help them fare 
better and improve their socio-economic 
status. The key to this is improving educational 
performance” she added. 

Educational Performance of Indian 
Students

She also said that in the past 15 years, our 
Indian students have made stable and 
significant progress in the educational arena. 
However, together with us, the other races 
have also improved, leaving a gap in important 
areas that we must close. We must strive 
for better overall performance, especially 
in core subjects such as Mathematics and 
Science. These core subjects are important, 
regardless of the career path one wishes to 
pursue.

“Based on the Ministry of Education’s 
educational performance indicators released 
each year, we see that there has been an 
improvement in our students’ educational 
performance in the last decade. Overall, we 
are doing well in English and Mother Tongue 
and are on par with the national average in 
terms of qualifying for the next level of study. 
However, we do not have a similar grasp on 
Mathematics and Science and this affects 
the quality of the PSLE passes. As these are 
also foundation subjects, the continued weak 

FEATURE
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performance is affecting the performance at 
the O-Level and subsequent stages.

“It is important that we reverse this trend. 
If we do not improve our performance in 
Mathematics and Science, we will not have 
access to the best jobs and opportunities and 
we will not thrive in the future economy—an 
economy that is very much based on the 
concept of a SMART Nation, in which digital 
technology, computerisation and coding 
(all dependent on one’s understanding of 
Mathematics and Science) are emerging as 
key sectors” she said. 

Community Goals
She emphasised that the responsibility of 
improving the community falls upon each 
one contributing his or her own way, “ We 
are looking at improving the educational 
performance of students in the bottom 
20% of households—about 23,715 students 
aged between 7 to 25 years—and it is no 
small task. It requires an ‘all hands on deck’ 
approach, with each one contributing in his 
or her own way. To do this, we at SINDA have 
devised key community goals that we must 
all work towards:

1. Increased pre-school participation
2. Better quality PSLE passes
3. Better spread across secondary-level 

streams
4. Greater enrolment in junior colleges and 

polytechnics
5. Lower drop-out rate from ITE
6. More university enrolments and better 

spread across different disciplines, 
including the Sciences and Engineering

7. Better job prospects and more 
employment.

These are broad goals with specific strategies 
and programmes set for each. We need 
the help of the Indian community—both 
organisations as well as individuals—to 
make these a reality, as SINDA cannot be 
the universal service provider. While SINDA 
functions as a catalyst, the betterment of 
our people must be driven as a community 
effort, with Indians helping fellow Indians.”

Article contributed by the Singapore Indian 
Development Association (SINDA)

FEATURE

Do Your Part for the Indian 
Community!
 
Whether you are an organisation, 
business or individual, there is always an 
opportunity to help that’s right for you! 
Join us in our efforts for the betterment 
of the Indian community: 

Referrals – If you know of someone 
who is in need of assistance, or if you 
as an organisation are already helping 
students in need, you can refer them to 
SINDA. Our combined efforts will benefit 
students even more!

Resources – SINDA runs island-wide 
programmes for students, youth and 
families. Share your resources with us 
so that we are able to reach out to our 
people better!

Raising awareness – Help us spread the 
word to your members and constituents. 
In addition, your events and programmes 
can be useful platforms for SINDA staff 
to meet and share our initiatives with 
people from all walks of life.

Volunteering – Volunteers play a key 
role in many of our programmes and we 
are more than happy to have you and 
your organisation contribute towards our 
initiatives. Together, we can touch the 
lives of thousands.

The Indian community in Singapore has 
been a resilient and forward-looking 
community, making steady progress 
over the years even as a minority group. 
Within this community lies a number of 
sub-ethnic and language groups, each 
with its own culture and traditions, and 
when we look at progress of the Indian 
community, we want every single one of 
these groups to flourish and prosper. We 
need to consider ourselves as one Indian 
community and actively work towards 
helping those in need and ensuring that 
no one is left behind. 
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In his opening address, SICCI Chairman Dr 
R Theyvendran shared that in line with the 
Government’s emphasis on digitalization, 
SICCI has been actively organizing seminars 
and talks. 

He said, “Our member companies can 
benefit by using technology to improve 
productivity and efficiency. They can also be 
at the forefront of new ideas and innovative 
solutions.” 

“Our programmes, seminars, workshops 
and other activities are presented by 
experts in their respective fields. Such 
programmes enable companies and 

‘Tsunami’ Networking
In June, our members were treated to an invigoration session of networking 
opportunities, with exchange of business ideas, prizes and sumptuous food at out 
networking night held at the ‘M’ Hotel. 

individuals to build their capabilities 
and run their business better. “

He also added that SICCI will be 
organizing more of such seminars to 
benefit our members, “I also encourage 
all our members to embrace change. 
Do not be set in the old ways, learn 
new concepts and implement them in 
your organization. This will help you 
stay ahead of the competition.”

Dr Theyvendran also extended his 
appreciation to the event sponsors Starhub 
and Instarem.

Mr Loke Siew Yeng, General 
Manager, Account & Partner 
Management, Starhub Ltd 
presented on smart office 
business applications

Ms Shreya Coomar 
Bhattacharya Regional, Vice 
President-Sales, InstaRem Pte 
Ltd presented on setting the 
pace for digital payments

FEATURE



SICCI CONNECT  7

New Members received their 
certificates from SICCI Director 

Ms Helen Campos at the 
Networking Night

FEATURE
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Members and Guests . . . 
FEATURE
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FEATURE

networking during the event
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Celebrating India – S’pore ties

SICCI) and GCF will be organizing a series of 
events from August 9th (Singapore’s National 
Day) to August 15th (India’s Independence 
Day), ranging from business conclaves/seminars, 
cultural performances, a charity gala event and 
sports tournaments, to celebrate the deep 
economic and cultural ties between Singapore 
and India. 

One of the key events is on the 10th August which 
is a full-day business forum titled ‘New India – 
Emerging Global Leader’ at the Singapore Smart 
Innovation Centre, 152 Ubi Avenue 4, S(408826).
  
With distinguished speakers and nearly 300 
business leaders in attendance, the conference 
highlights the emerging opportunities in India 
for Singapore companies. 

The topics covered on 10th August include: 
•	 New India- Emerging Global Leader 
•	 Alternative Global views / Maritime Route 

– A Discussion on BRI
•	 Smart City – Singapore & India Perspective 
•	  Role of Global Indians as Global Leaders

SICCI Chairman Dr R Theyvendran and 
GCF Founder Dr M (Dr B K Modi ) will 
open the conference, followed by talks and 
panel discussions by eminent and globally 
acknowledged speakers. 

Recently, SICCI and the Global Citizen Forum (GCF) organized a media conference 
to announce their collaboration in organizing a series of events to celebrate the 
growing ties between Singapore and India and a special full day business forum on 
10th August. 

Headquartered in Singapore, GCF is committed 
to the cause of building a better planet based 
on the principles of interconnectedness, 
collaboration and unity. Encapsulating the power 
of Technology and Globalization, GCF- through 
its network of progressive ‘Global Citizens’, 
aims to foster a values based, sustainable world 
community.

From right: (Representing GCF) Mr Maneesh Tripathi, Mr Ravi and Founder Dr B K Modi, SICCI Chairman 
Dr R Theyvendran, SICCI CEO Mr Sunil Peter and SICCI Head of Corp Comms Mr Dhavakumaran M.

Reporters from various local print and online 
media houses covering the initiatives announced 

by SICCI and GCF at the media conference.

SICCI is one of Singapore’s most respected 
and active business chambers today, with 
1000 members. With a wide network, on-
ground knowledge, and extensive experience, 
SICCI is well placed to help businesses seize 
opportunities both in Singapore and in the 
international arena. 
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National Wages Council (NWC) 
Guidelines 2017/2018
Deepen Skills and Transform Jobs to Enhance Productivity and Stay 
Future-Ready
Taking into consideration the uneven business conditions, and the ongoing transition of the 
economy, the NWC reaffirms the principle that wage increases will need to be sustainable and 
fair: built-in wage increases should be given in line with firms’ business prospects, while variable 
payments should reflect firms’ performance and workers’ contributions. Hence, the NWC 
recommended that:
•	 employers who have done well and have good business prospects should reward their 

workers with built-in wage increases, and variable payments commensurate with the firms’ 
performance;

•	 employers who  have done well but face uncertain prospects may exercise moderation in 
built-in wage increases, but should reward workers with variable payments commensurate 
with the firms’ performance; and

•	  employers who have not done well and face uncertain prospects may exercise wage restraint, 
with management leading by example, and should make greater efforts to transform and 
grow.

In doing so, the NWC encourages employers to share productivity gains fairly with workers and 
enhance flexibility in their wage structure to ensure competitiveness. 

Wage Recommendations for Low-Wage Workers
The NWC believes there is merit to continue to provide quantitative guidelines for low-wage 
workers, and to further raise the basic wage threshold from $1,100 to $1,200.

Last year, instead of a fixed absolute quantum of wage increase, the NWC recommended a built-
in wage increase ranging between $50 and $65 for workers earning a basic monthly wage of up 
to $1,100. The greater flexibility provided by the range has increased the adoption rate of the 
quantitative guidelines from 18% in 2015 to 21% in 2016. With the labour market outlook and 
business conditions remaining uneven across sectors, the NWC sees merit in continuing to set a 
range for the recommended wage increases.

As such, the NWC recommended that:
•	 employers grant low-wage workers a built-in wage increase in the form of a dollar quantum 

and a percentage, to give the low-wage workers a higher percentage built-in wage increase;
•	 employers grant a built-in wage increase of $45 to $60 for low-wage workers earning a basic 

monthly wage of up to $1,200; and
•	 employers grant a reasonable wage increase and/or one-off lump sum based on skills and 

productivity for low-wage workers earning above $1,200.

The NWC will review the continued need for quantitative guidelines for low-wage workers 
annually, taking into careful consideration factors such as Singapore’s economic performance, 
competitiveness, labour market conditions, productivity performance, and progress on outcomes 
for low-wage workers. 

For more information visit www.mom.gov.sg
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In June, three workshops were organized 
by SME Centre@SICCI with the intention to 
provide SMEs with practical takeaways.

As part of its Productivity series, it conducted 
two workshops: Business Productivity 
Measurement & Understanding Stock-
Keeping Unit (SKU)

On 22 June, Business Advisors from the centre 
discussed the concept of Stock Keeping 
Unit (SKU) for businesses to manage their 
inventory level according to their profitability. 

With rentals contributing to operational 
costs, this concept aimed to equip business 
owners with an understanding on how they 
could stock effectively. 

Group-Based Diagnostics was conducted 
to provide hands-on practise with a case 

study on using the concept to determine 
profitability of goods and appropriate stock 
levels. Participants were able to glean the 
benefit of SKU analysis that expounds on 
stocking in accordance to sales and profits.

“Case study ensured understanding 
through application” 
- Ms Toh Li Pei Christine, Grape Media

The next session of the day was conducted 
by Ms Serene Ong of LoveJoy Consultancy 
Services Pte Ltd, a productivity expert who 
enlightened the audience on the common 
myths surrounding productivity. A case study 
on a Singapore brand, BreadTalk, put into 
context data that SMEs could look out for.
 
The session was insightful and allowed for 
the participants to take away practical tips.

Skilling up SME Capabilities
SMECentre@SICCI’s free seminars and workshops have benefitted hundreds of 
small and medium enterprises eager to gain valuable insights into skilling up their 
capabilities

Ms Serene, sharing with the audience on productivity indicators
and its use in gauging efficiencies in operations

SME
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“Overall session was nice and 
informative to analyse the 
productivity of the business” 
- Mr Balakrishnan Ramanathan, Avanta 
Global

Synergizing Business Performance by 
Enhancing Customer Service

On 30th June, Dr. Loh of Beyonique Pte 
Ltd shared with participants about the 
importance of customer service. He shared 
how companies could pursue customer 
service to provide value required for a 
longstanding relationship. 

The session discussed techniques of 
questioning customers the right way to 
obtain useful data through a survey and 
measurements that can be put in place to 
realise satisfaction achieved.

With the understanding of what customers 
want, companies would then be able to make 
decisions that provide the best solutions.  

“Excellent seminar, insightful” 
- Jonathan Oh, Training Vision

The third workshop was part of the Marketing 
series.

Digital Marketing Strategies to Create 
Visibility for Your Business

In this digital age, clients are a click away from 
finding out about your products and services. 
It is a powerful place to be and it trumps cold 
calling to pitch your business offerings.

On 28th June, a talk on digital marketing 
strategies was conducted by Mr Hari Das, 
Director of Singapore Internet Marketing 
Academy (SIMA). 

Mr Hari brought the participants through the 
importance of engagement. He shared that 
being online will not necessarily translate to 
sales, and that consistent effort has to be 
invested into engaging customers.

“Good session to learn about digital 
marketing” 
- Michael Lee, Global Com Info

“Mr Hari sharing social media tips with 
participants”

SME

Collaboration with SNEF
SICCI and the Singapore National Employers Federation (SNEF) 
recently signed a Partnersship Agreement. 

SICCI members can enjoy heavily subsidized courses up to 90 
percent on leadership and more. Check out our Facebook for more 
details. 
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SME

Overcoming cash flow issues

In a volatile market, cash flow problems can 
easily arise and hinder your business from 
achieving its full potential. Yet, as the great 
strategist, Sun Tzu once said: “Amid chaos, 
there is also opportunity.” 

Here are five tips for strengthening your 
business’ financial capabilities, as well as the 
common implementation roadblocks and 
tricks to overcome them. 

Read and use them to enable your business 
to capitalise on growth opportunities in both 
good times and bad. 

1. Implement effective financial controls

Invest in your business’ sustainability by 
implementing sound financial policies and 
processes (also known as financial controls), 
and updating them as your company grows. 

Common areas that should be tracked 
and managed include account payables, 
accounts receivables and inventory turnover. 
This provides you with comprehensive 
and credible information that guides your 
risk management decisions and growth 
strategies.

Potential roadblocks & how to overcome 
them: 

We do not know what we do not know. If 
you are new to financial management or are 
not naturally a numbers person, consider 
speaking with an SME Centre business 
advisor to get free basic advisory services on 
budgeting and cash flow management. 

2. Install regular financial reporting cycles 
and management reviews  

Financial statements serve as a historical 
record of your entrepreneurial success. They 
provide a picture of your business’ financial 

health. A good financial statement is proof 
to potential partners and clients that your 
business is reliable and profitable. 

Having a schedule to review your company’s 
finances helps you identify and respond 
to any discrepancies. After all, every good 
entrepreneur wants to spot business risks 
early before they become costly!  

Potential roadblocks & how to overcome 
them: 

It is easy to procrastinate or miss a review 
when you are caught up in the hectic affairs 
of running your business. 

Overcome this by locking in reporting dates 
and review meetings 6 to 12 months in 
advance, before something else fills up your 
team’s calendar.

3. Nurture internal finance champions 

Well-designed policies, processes and 
reports are important, but they need to be 
managed and executed by the right people 
in order to make a difference. 

Invest in your staff by instilling financial 
knowledge and discipline, equipping them 
with relevant skills, and recognising their 
contributions and successes. When you 
train your workforce, you empower them to 
better themselves and boost your business’ 
profitability. 

Potential roadblocks & how to overcome 
them: 

Training takes time away from daily work and 
funds away from your company’s budget. 

Implement a covering system and stagger 
training schedules so that there is always 
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SME

enough people around to handle daily 
work. You can also consider tapping on the 
SkillsFuture Study Awards to defray part of 
the training cost.

4. Use technology to boost your 
capabilities

In today’s technology-driven world, there is 
always a better, faster and easier way to work. 
 
If you have not leveraged technology to 
boost your financial savviness, it is not too 
late to start. Tools like integrated e-invoicing 
or accounting software help you automate 
and streamline paper-intensive, manual 
finance settlement processes – enabling your 
team to accomplish more with less. 

Potential roadblocks & how to overcome 
them: 

The wide range of digital solutions available 
might leave you scratching your head, not 
knowing where to start. 

Ask your business partners and friends for 
recommendations, and explore proven 

solutions at the Tech Depot on the SME 
Portal. 

5. Bring in the experts when you need 
them 

Know what you are good at and hire well 
otherwise. 

Engaging consultants or hiring talents with 
experience in financial management can 
give your business the boost it needs. A 
third-person perspective can help identify 
business blind-spots and bring new ideas 
and solutions too.

Potential roadblocks & how to overcome 
them: 

Specialised consultancy services comes with 
a price tag. If your business is lacking funds to 
engage a financial management consultant 
for an upgrading project, consider applying 
for the Capability Development Grant to 
alleviate part of the cost. 

Article contributed by SPRING 
Singapore

SICCI Business Conference
The Business environment in India is just now beginning to justify all expectations. ‘Understanding 
and Overcoming the challenges of doing business with India’ - the theme of this year’s forum 
organized by SICCI will be held at Suntec City Convention Centre 2nd October. 

Topics include: 

•	 Legal Challenges - Understanding the Indian Legal System and 
the challenges it poses to foreign investors - Rajah & Tann

•	 Taxation Challenges - Understanding Various Corporate Tax 
Laws - KPMG

•	 Banking Challenges - Understanding Banking Regulations for 
investors - DBS

•	 For sponsorship opportunities and further details, please 
contact:

Mr Gunalan +65 6508 0144 guna@sicci.com
Mr Stephen +65 6508 0149 stephen@sicci.com



The Plug and Play Network seeks to help 
SMEs (Small and Medium enterprises) access 
new markets by providing support in business 
advisory services, business matching and 
market set-up via co-working spaces.

SMEs can gain access to over 45 major cities 
across six markets, including New Delhi, Ho 
Chi Minh City, Jakarta, Kuala Lumpur and 
Shanghai, said IE Singapore.

Each market has its specific challenges and 
unique characteristics. To succeed, it is critical 
to familiarise with local business conditions 
and find partners with the right networks,” 
said Mr Satvinder Singh, Assistant Chief 
Executive Officer, IE Singapore. 

He added, “IE Singapore designed our Plug 
and Play Network to enable SMEs to gain 
access to co-working spaces, specialised 
assistance for market research and business 

IE Singapore – Plug & Play 
IE Singapore recently launched its Plug and Play Network across India, China and 
South-east Asia.
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IE Singapore invited SICCI Directors and members for a briefing session on 
the Plug and Play initiative on 3 August. 

connections, in a relatively lower-risk and 
resource-light approach. This first-of-its-kind 
network will allow them to establish physical 
presence and connectivity into growing 
markets in China, India and Southeast Asia 
more quickly and easily.”

In markets that are less homogeneous, SMEs 
need to navigate different local landscapes 
and regulatory frameworks to make the right 
business decisions. In India, where language, 
customs and business practices vary across 
29 states, market research with a local partner 
familiar with the market will help SMEs make 
calculated decisions in their expansion.

The Plug & Play Network aims to benefit 200 
to 300 Singapore companies each year

For more information 
visit www.iesingapore.gov.sg
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DIGITALISATION

Singapore SME’s Urged to “Go Digital”
“SMEs Go Digital” – A workshop conducted by Mr. Prem Prakash of Inspire Pte Ltd 
in collaboration with SICCI on 18th July 2017 with an objective to share actionable 
insights on digitalisation today.

Digitalisation is changing our day to day lifestyle. From the way you travel to the way businesses operate. 
In this interactive workshop, Prem focused on why it’s high time for SME’s and other organisations to 
embrace ‘digital’ in all areas of business and not just in sales & marketing. He touched on the various 
technologies such as analytics, free content, shared economy, delivery lockers, social media, block chain 
etc.  that have given rise to superior, low-cost substitutes for traditional services. He also shared that 
digitalisation today is needed for every industry.

Here are some highlights from the workshop and important take-aways :

1. Today’s competitive environment:

In this fast and super connected world, it has 
become imperative for businesses to use 
technology wisely for their business. Before 
diving straight into the “How” of digitalisation 
it is important to take a step back and observe 
the business environment today and see how it 
has changed. Some of the changes we see today 
are rising customer expectations, Changing 
customer behavior, multi-pronged competition 
and shortening product cycle.
 
2. Pillars of “Digital”

Digitalisation efforts can improve the overall 
health of your business. Prem however highlighted 
the three major pillars of “Digital” as marketing, 
productivity and innovation. He went on give 
many examples and success stories, one of which 
was how a small retailer ( mom-n-pop shop) used 
technology effectively to drive more sales by a 

simple method of “Sell First, Buy/manufacture 
later”.

3. Concerns about Digitalisation

Every day we see news about how companies 
and Government agencies are being attacked 
by the viruses & cyberspace terrorists. With the 
growing connectivity and reliance on technology 
it is getting harder to ignore the technological 
threats we face. It definitely dampens the initiative 
and people justify status quo. Prem, urged that 
such incidents should not act as deterrents 
to an organisation’s digitalisation decisions. 
There are ways to overcome such issues if they 
are addressed in the very beginning of your 
digitalisation journey.
 
4. The inhibitors & Drivers

In segment 2 of the workshop Prem touched on 
the “How” part of ‘digitalisation’. 

There are some factors that act as inhibitors 
for digitalisation of a company. Some of the 
factors identified were mindset & beliefs, lack 
of awareness & knowledge, low importance of 
Digitalisation, Lack of vision, planning & readiness, 
cyber threats and more.

Additionally, what’s driving this increasing 
speed of digitalisation and wide-spread use of 
technologies, is due to factors such as Global 
internet availability, Low cost smart phone, Self 
service devices& apps, Automation using IOT, 
Social media, Pay as you use and more.
 



SICCI CONNECT  19

DIGITALISATION
5. Internal & External Digitalisation

Most executives feel that digitalisation will change 
their external outputs. Prem shared how the 
digitalisation strategy needs to be approached in 
two folds; internal & external.

•	Internal

Internal digitalisation is about how digitalisation 
can change your internal processes, and which 
departments need the change. Every internal 
digitalisation journey has 4 steps,

•	 Strategy
•	 monitoring	&	control
•	 Planning	&	scheduling
•	 Transactional	&	Operational

•	 External

External digitalisation will improve your external 
outputs & relationships with third parties. It will 
improve the way you interact with the external 
world and this has potential of quantum 
improvement not only for your organisation but 
also for all your business partners.

Conclusion

Toward the end of the workshop Ms. Shona, from 
SME centre at SICCI shared about various ‘Go 
Digital’ initiatives by Spring Singapore and other 
grants available. Prem concluded the workshop 
by summarising the action points and take-aways 
from the workshop as follows;

•	 Digitalisation is real and will only become 
more intense

•	 Organisations need to embrace technology /
change and be prepared to be marginalised

•	 Organisations need to increase awareness 
and Importance of Digitalisation

•	 Aligning with a business focused digital 
partner is a must

So the immediate step an organisation should 
initiate is to define their vision for digitalisation 
and work out a road-map to realise it. He 
concluded by stating, that every dollar well spent 
in digitalisation has a potential to generate 3 
dollar for business.
 
About Author

Prem Prakash (BE,MBA, CMA, PMP)
Prem is the CEO of Inspire Pte Ltd  and Inventrik 
Pte Ltd. He has over 40 years of experience 
in area of digital economy, digital commerce, 
retail , IT, Engineering and innovation with many 
prestigious local and multi-national companies 
and the companies he founded. He has helped 
over 100 companies with their digitalisation 
journey and has been invited to speak at many 
national & international forums.

About Company
Inspire Pte Ltd aims at educating business owners, 
entrepreneurs & corporates on digitalisation. The 
company believes in being a business-focused 
technology partner & help you succeed in your 
digitalisation journey. Should you wish to know 
more about our digitalisation services for your 
organisation call +65 81189106 or email Prem at 
prem@inventrik.com
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Helping SMEs grow.
www.a-star.edu.sg/sme

a-star_sme@hq.a-star.edu.sg

Adopt the Complete
Technology Suite
to Sharpen Your

Competitive Edge
Ready Technology

Solutions
A*STAR provides Ready-to-Go

technology solutions to increase
productivity in businesses.

TECH DEPOT PROGRAMME

TECH ACCESS PROGRAMME
 A*STAR provides access to installed base

of in-house advanced manufacturing
equipment & expertise.

Access to
Equipment+Expertise

T-UP PROGRAMME
A*STAR can second scientists

& engineers to companies
for up to 2 years.

Scientists for
Secondment

Technology
Mapping

A*STAR assists companies to develop
Operation & Technology Roadmap

aligned to their business strategies.

OTR PROGRAMME

C
O

M

P
LETE TECH S

U
IT

E
C

O
M

P
LETE TECH S

U
IT

E



A*STAR helps SMEs sharpen their competitive 
edge through technology. Adopt the Complete 
Technology Suite and gain that edge.

A*STAR SME OFFICE
1 FUSIONOPOLIS WAY, #18-10 CONNEXIS NORTH TOWER, SINGAPORE 138632  TEL: (65) 6826 6108  FAX: (65) 6779 8061

WWW.A-STAR.EDU.SG/SME. FOR SME-RELATED ENQUIRIES, EMAIL US:  A-STAR_SME@HQ.A-STAR.EDU.SG

Scientists for
Secondment
T-UP PROGRAMME

Ready
Technology
Solutions
TECH DEPOT
PROGRAMME

Access to
Equipment+
Expertise
TECH ACCESS
PROGRAMME

Technology
Mapping
OTR PROGRAMME

Scientists for Secondment

Ready Technology Solutions

Access to
Equipment+Expertise

Technology Mapping
Chart your business success through a 
customised technology roadmap:

• Identi� key technology strategies 
 for your products and service needs

• Use your technology roadmap to 
 achieve your long-term and 
 short-term business goals

Secondment of
A*STAR scientists
and engineers to
initiate and implement
company’s R&D projects
for up to 2 years:

• Expand your in-house R&D and 
 technical capabilities

• Accelerate the development of 
 new products and processes

• Set up new technical departments

• All foreground IPs belong to company

Adopt cost-effective technology 
solutions quickly and easily to boost 

your business productivity:

• Choose �om a wide range of 
technology solutions across various 

business functions

• Obtain first-hand advice, training 
and support to ensure smooth 

implementation

smeportal.sg/techdepot 

Access to
cutting-edge R&D
equipment across

research institutes:

• Prototype, experiment and
acquire new capabilities

• Benefit �om first-hand advice, 
training and consultancy
to ensure effective use of

cutting-edge technologies
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Seminars@SICCI
In May and June, members attended seminars on . . .

SEMINARS

27 June 2017 – Cyber Security Threats & Counter 
Measures

Guerin Moorman from ZEN37 touched on cyber 
security threats such as ransomware, their impact 
on businesses and the measures organisations 
should take to protect their data integrity.

19 June 2017 – Global Economic Crisis – Its 
impact in Asia

The ongoing slow economic growth, has caused 
great anxiety for the public with rising numbers 
of retrenchment, salary cuts and increased cost 
of living. Dr R Vaidyanathan, Professor of Finance 
and Control from IIM discussed the impact of the 
economy in Asia. 

23 June 2017 – Outreach on the benefits of 
Singapore’s Free Trade Agreements (FTA)

The seminar covered on Singapore’s FTA network, 
Rules of Origin (ROO), tariff concessions, 
challenges, resources, overview of the ASEAN 
FTA, Singapore’s FTAs with India and China. 

13 June 2017 – Business Risk Management & 
Continuity in Today’s World

Speakers from White Ocean shared on how 
businesses can manage risks, manage debt, 
employee retention, and various other important 
planning to ensure a sound continuity of a 
business enterprise. 
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SEMINARS

5 June 2017 – Digital Communication and 
Augmented Reality

Digimac CEO Donald Lim presented on the 
emerging trends in digitalization and the blurring 
lines between the physical and digital world.

30 May 2017 - Optimising your CPF & Making 
Wise Investment Decisions

Alan Tang, Senior Financial Services Director, 
PIAS updated members on optimizing their 
CPF through various schemes and investing for 
retirement. 

1 June 2017 – Become an eSeller with 99% SME 
2017

Singtel & Lazada shared on how businesses can 
reach out to more customers with 99% SME, 
advertise their promotions for free, sell more to 
customers at minimum cost and tips on how to 
increase online sales. 

For speaking opportunities at our events 
kindly contact Mr. Muraly at 6508 0142 or 
email to muraly@sicci.com

Seminars@SICCI
Digitalisation, Cyber threats, Retirement planning and more at SICCI.
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Integrated Hospital Hotel Complex
Connexion is one building that houses three entities, a Medical Center,  
Hospital and a 5 Star Hotel. It is an integrated hospital hotel complex, the first  
of its kind.

Farrer Park Hospital has been operational 
for about 18 months and in that time has 
garnered numerous awards, ranging from 
the environmentally friendly architecture, 
IT Innovation in Healthcare and consumer 
choice for best new hospital to the hospital’s 
status as a Patron of the Arts.

The complex is conceptualized and purpose 
built by a group of passionate specialists who 
have been in the private practice for 20 to 30 
years. They knew what’s lacking for patients, 
doctors and staff in healthcare organisations, 
and wanted to build something unique and 
raise the benchmark of private healthcare 
while providing a place for exceptional 
medical treatment together with 5 star quality 
service and ambiance.

Virtual Desktop Interface

Farrer Park Hospital has so much to offer. 
A few of the hospital’s specialties include, 
cardiology, cardiothoracic surgery, oncology, 
medical and radiation oncology coupled 
with highly experienced gastroenterologists 
treating some of the most common cancers 
such as stomach and bowel cancers. Another 
element of the hospital design that is unique 
is the way information or data is set up to 
flow seamlessly throughout the building. 
The construct itself was ahead of the curve 
by building in fibre optic cables that run 

throughout the hospital infrastructure, 
enabling the Virtual Desktop Interface (VDI).

Through VDI, doctors can look at patients’ 
results in real time on their mobile devices. 
Be it a phone or a tablet, they can get real 
time information whether they are bedside, 
having dinner out or even attending an 
overseas conference. This gives doctors 
the opportunity to make fast and informed 
decisions for the patient anywhere in the 
world 24/7. In terms of patient care this has 
enormous benefits and these features will 
keep the hospital technologically steady for 
the next 20 years. This integration of data 
network also enhances operational efficiency 
and patient comfort.

Farrer Park Hospital believes in engaging 
patients in their own treatment process as 
an important part of the patient’s recovery 
journey. From choosing their own meals, out 
of a matrix of over 200 five star hotel chef 
and hospital nutritionist designed meals to 
the integration of the patient medical records 
and meal ordering system, patients meals 
are tailored to their dietary needs and they 
are able to select food that is only suitable 
for them.  The meal orders go directly to 
the kitchen and saves the hospital time and 
manpower and nurses, the hospital’s most 
valuable resource, can devote more time to 
patient care and other duties. Traditionally, 
the nurses go around taking orders, which 
takes about three hours a day, removing the 
manual system saves over 2,100 man hours 
annually which is time that can be channelled 
back to the patients. 

Customer Care

For all the technology Farrer Park Hospital has 
access to, people are still its most valuable 
asset, and although the hospital may look 
and feel like a luxury hotel, its attitude to 
customer care still contributes to a good 
medical outcome. And as such, training in 

HEALTH
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Healthcare Service customer care is in place 
and differs vastly from normal customer 
service. When you visit a hospital you are 
anxious, you don’t come in happy and as such 
the service language and approach towards 
patients have to be tailored accordingly. 

Housed within Connexion, is Health- 
Connexion - a health screening and 
preventive medicine center of Farrer Park 
Hospital. Besides providing health screening 
services and preventive medicine initiatives, 
it offers customised comprehensive solutions 
for holistic health. 

The minimalist modern interior, with a 
20-foot-high ceiling and stunning Japanese 
abstract paintings on its walls, bids clients a 
warm welcome. The real surprise, however, 
is out back, where a timbre deck offers 
breathtaking views of Singapore’s cityscape. 

HealthConnexion goes beyond your usual 
medical clinic, providing in-depth health 
assessment, personalised dietary and fitness 
advice, and regular wellness activities to 
encourage bonding between like-minded 
individuals.

Comprehensive Health Screening 
Solutions

The Center provides a suite of packages 
tailored to individual concerns. Across the 
Regular to Premier Tracks, the screenings 
offer essential physical examinations and 
laboratory investigations, as well as more 
comprehensive examinations and testing 
programs for major health concerns.

The Premier Track for ladies is an exclusive 
screening process that will take 6-7 hours. It 
includes physical examinations, laboratory 

HEALTH

tests, and high end imaging. Farrer Park 
Hospital uses Microdose Mammography, 
which covers a larger area of the breast in one 
image compared to other mammography 
systems, and with 40% less radiation. It also 
boasts an anatomically curved and warm 
breast support plate.

HealthConnexion also partners with over 
500 medical specialists under the Farrer 
Park Medical Center. Should any test result 
reveal the need for further investigations, the 
Center is able to seamlessly refer you to the 
appropriate specialist.

Finally, Hoe Garden, which is attached to 
the Center, provides a welcome respite 
from a day’s battery of tests, allowing you to 
soak in its Zen ambience while enjoying the 
amenities and refreshments provided.

Regular health screening is highly encouraged 
as it can help detect diseases that may not 
present symptoms in the early stages. Early 
detection is the key to long-term wellness.

The benefits of Health Screening at 
HealthConnexion

•	 Privacy and exclusivity
•	 One-stop integrated services with Digital 

Imaging and Specialists 
•	 Short waiting time for appointments 
 3-days turnaround time for Full Medical    
 Report
•	 Chinese Medical Reports available on 

request

Farrer Park Hospital
1 Farrer Park Station Road
#02-01 Connexion
Singapore 217562   

Phone : (65) 6363 1818 
Fax : (65) 6705 2728 
Email : enquiries@farrerpark.com 
Website : www.farrerpark.com/hospital     





Protect your hearing
Hearing loss is a hidden handicap that is often ignored or goes unnoticed. 

According to World Health Organisation 
(WHO), over 5% of the world’s population has 
disabling hearing loss. Approximately one 
third of people over 65 years old are affected 
by disabling hearing loss and with Singapore’s 
ageing population, this prevalence is expected 
to increase.

Hearing loss may be broadly divided into two 
groups- conductive and sensorineural hearing 
loss. Conductive hearing loss may be caused 
by an impairment in any of the outer, middle 
or inner ear structures which amplify sounds. 

Sensorineural hearing loss involves a 
dysfunction in the cochlea inner hair cells or 
auditory nerve, which impairs the transmission 
of auditory signals to the brain, which 
interprets the sounds. 

Hearing loss can be caused by loud noises 
which damage the cochlea inner hair cells, 
and this is irreversible. It can also be due to an 
illness, ear infections, certain medications or it 
may be congenital in nature. Most commonly, 
it is due to ageing (presbycusis) which causes 
sensorineural loss.

Steps should be taken to protect hearing, 
and prevent noise induced hearing loss. The 

volume levels set on music devices should 
be monitored regularly. Spending much time 
in noisy environments must be avoided and 
hearing protection such as ear plugs or noise-
cancelling headphones should be used.

Older adults should get their hearing checked 
yearly. A hearing evaluation helps elicit the 
cause of the hearing loss and early treatment 
may increase the chance of recovery. 

Hearing aids will greatly assist in restoring 
audibility and dynamic range over various 
frequencies. Early intervention is extremely 
beneficial as increased access to sounds 
and auditory input stimulates the auditory 
nerve and may slow down the progression 
of hearing loss. If left untreated, hearing loss 
can have a big impact in different areas of 
life.

Individuals with hearing loss may not be 
able to hear certain sounds and speech may 
be less intelligible, which causes them to 
struggle to follow conversations especially in 
noise. This may impact their work and also 
their social relationships. 

Many experience frustration, depression 
and loneliness. There has even been studies 
linking hearing loss and dementia, as hearing 
involves a significant cognitive component.

Thus, it is imperative to empower people 
with the knowledge on their condition and 
how they can help themselves by seeking 
intervention from professionals, along with 
using assistive devices and rehabilitation 
strategies which will greatly improve their 
quality of life.

Article contributed by Rakeshpal Singh, 
Deputy Director, My Ear Singapore Pte Ltd
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Scrubbing teeth with too much pressure

Using too much force, especially with a 
hard-bristled toothbrush can wear down 
the enamel on your teeth and damage the 
thin gums around them. Over time, the thin 
enamel gets worn away and you might find 
the inner dentine layer of teeth becomes 
exposed. As there are microscopic channels 
in dentine which lead to dental nerves, the 
result would be sensitivity and discomfort. 
It is advisable to switch to a medium or soft 
toothbrush and be less aggressive during 
tooth brushing, not scrubbing horizontally. 
Abrasive habits of brushing can lead to gum 
recession. Gum recession refers to the loss of 
gum tissue along the gum line. This can occur 
as a result of periodontal disease (gingivitis, 
periodontitis, advanced periodontitis) and 
the natural aging process.

Acidic foods and drinks

If enamel is eroded away by acidic food and 
drinks, the little pathways to your nerves are 
exposed and become irritated. Frequent 
consumption of carbonated drinks, citrus 
fruits, juices and highly acidic foods can result 
in loss of enamel which act as a protective 
layer of teeth.

Habitual grinding

Even though enamel is the strongest 
substance in your body, it can be worn away 
through habitual grinding of teeth. If you do 
grind your teeth, it is recommended that a 
custom-made mouth guard be made for you 
to reduce the rate of tooth wear. Severe cases 
of bruxism may expose the nerves inside 
teeth as the enamel and dentine is worn off.

Tooth Sensitivity
Does eating ice-cream make you wince? Perhaps you find yourself avoiding certain 
foods and drinks? If having hot, cold, sweet or sticky foods and drinks, or breathing 
in cold air causes you trouble, you may have sensitive teeth. So, what are the possible 
causes and how can we reduce these symptoms?

Receding gums due to gum disease

Severe gum disease (Periodontal disease) 
leads to bone loss and gum recession around 
teeth. When the root surfaces of teeth are 
exposed to external stimuli, tooth sensitivity 
can develop. It is important to treat the 
gum disease to prevent the condition from 
worsening and the dentist can suggest 
ways to alleviate the sensitivity. When gum 
recession occurs, the root structure of the 
tooth becomes exposed. This means that 
tooth decay and other problems can affect 
the teeth along the gum line and beneath it. 
Since healthy gums are essential for a healthy 
mouth, getting gum recession treated is 
important for lasting dental wellness.

How do treat We receding gums?

The Chao Pinhole® Surgical Technique 
is a minimally invasive option for treating 
gum recession. Unlike traditional grafting 
techniques, PST is incision and suture free. All 
of the tools and techniques used to perform 
the Chao Pinhole® Surgical Technique were 
created by Dr. John Chao. Only dentists 
trained by Dr Chao are allowed to use 
the Pinhole Technique with the patented 
instruments that were designed by Dr Chao.

What are the benefits of Chao 
Pinhole® Surgical Technique (PST)?

Patients of Chao Pinhole® Surgical Technique 
experience less discomfort and faster 
recovery than traditional grafting. There 
are no uncomfortable sutures, scalpels or 
invasive surgical tools and no need to take 
donor tissue from the patient’s palate. More 
importantly, it’s excellent, natural looking and 
long lasting.

For more information on gum recession treatment, 
visit our website at http://nuffielddental.com.sg/gum-
recession-treatment/

Article contributed by 
MALO Clinic Nuffield Dental

HEALTH
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Back pain is a very common presentation and 
almost 80% people suffer from it once in their 
lifetime. 

Majority of back pains are due to:

•	 Changes in normal biomechanics or kinetic 
chain that is how the body moves in relation 
to its joints and muscles. 

•	 Asymmetry in structure of spine or joints 
around it causing changes in posture 

•	 Weakness of stabilising muscles 
•	 Extra loading or shearing stress on spine 

Finding the right source of these conditions 
is important to be able to treat them and 
besides looking locally at the back, we can’t 
miss checking the feet or knees being one of 
the sources too. Sometimes, the site of the pain 
may not be the source of problem.  

While lower back pain can be due to hundreds 
of causes, it may help to look at the feet and 
overall posture and mechanics of body at rest 
and in motion.

The Kinetic chain describes how the joints 
and muscles move in conjunction with other 
supportive structures around them and gravity 
influence one another during a movement. The 
pelvis and lower spine balance on your feet 
through your legs for standing, walking and 
running. Your feet are the first point of contact 
with the ground countering these forces which 
may at times be much higher than your body 
weight.

Can your back pain be due to your knee 
or foot or is it your posture?

Any lack or excess of mobility in the foot 
will transfer the loads or the ground forces 
abnormally through the knee to the hip and 
back. And this may cause stress or strain of the 
joints along that length if the muscles are weak 
or overworked on the joints along this chain . 

Posture means the position in which body 
weight is evenly distributed through the centre 
of joints and bones to minimize compressive 
forces.

Chronic low back pain may not majorly be 
caused by any genetic conditions or injuries, 
but commonly due to muscle, joint and 
postural imbalances and are bio-mechanical 
in origin. With poor posture resulting into joint 
dysfunctions or muscle tightness or weakness 
with imbalances, and if we do not address and 
correct these then it leads to a chronic pain 
cycle repeating itself over and over. 

Common hints for back pain because of 
changed bio-mechanics:

•	 History of previous injuries to back, neck or 
knee

•	 Standing, walking on hard surfaces longer 
than 3 hours a day

•	 Joint pains on weight bearing activities 
•	 One leg feels shorter than the other 
•	 Knees bowing in or out 
•	 Flat feet or raised arches 
•	 Toes in or out when walking 
•	 Shoes wearing off unevenly
 
Seek help form your doctor or physiotherapist 
for any of these presentations and have 
a thorough assessment done to find the 
underlying problems which may be easily 
correctable and save you all the suffering from 
pain. 

Article contributed by Physio Asia therapy 
Centre www.physioasia.com

HEALTH



SICCI CONNECT  30

InstaReM - Instant Remittance
InstaReM is a Singapore headquartered fintech company, providing fast, safe and 
cost effective international money transfer services for Individuals and businesses, 
from Hong Kong, Australia and Singapore to more than 50 countries. 

Since InstaReM started operations in Australia in 2014, its customer base has grown to 21,000 customers 
within 18 months of operations, with 80 staff globally and is currently licensed in Australia, Hong Kong, 
Singapore and Canada.

 “We focus on a satisfactory  
customer experience with constant 
value creation, whilst striving to 
reduce the cost of transferring 
money globally” 
– Prajit Nanu, Co-Founder and CEO

Cost Efficiency  
InstaReM charges transaction fees of 0.25% - 
0.5%, instead of the usual fee plus FX spread. 
Moreover, customers get great exchange 
rates, near-live FX rates in many countries. 
This combination ensures that customers get 
the most cost effective international money 
transfer experience. 

Transfer Bonus 
Customers enjoy a referral bonus which would 
be added to their first transaction. They could 
also enjoy promo codes from time to time. 

Transparency 
InstaReM charges a transparent transaction fee. 
This is shown before you make the remittance, 
unlike banks or traditional remittance firms 

which charge an FX spread (the difference 
between the inter-bank currency conversion 
rate and the rate quoted by the bank or money 
transfer company) in addition to the transaction 
fee. 

Speed of Transaction 
InstaReM is able to transfer funds within 24 
hours in Asia, compared to the average two to 
four days transfer by banks. 

Business Remittances  
Businesses can utilize InstaReM MassPay to 
make seamless bulk payments. 

•	 Close to interbank rates with no hidden 
costs

•	 Same day transfer within Asia*
 *dependent on time receipt of funds and local payment  

 systems 

•	 Collation of funds without local presence 
for the entity 

•	 Know the exact rates used for your money 
transfer 

•	 Ability to manage multi-currencies

Visit www.instarem.com

WHY INSTAREM? 
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India          News

Singapore firms urged to make the 
most of India’s biggest tax reform

SINGAPORE businesses should make the most 
of India’s biggest tax reform as the country 
rolls out its Goods and Services Tax (GST) in 
July, urged International Enterprise Singapore. 
The reform means that the current indirect tax 
landscape and multiple existing indirect taxes, 
both state and federal, will be streamlined and 
Singapore investors will benefit from that, said 
Tay Lian Chew, IE Singapore regional director 
of South Asia.

Speaking to The Business Times, Mr Tay said 
that the implementation of GST was one of 
the most significant reforms that India’s Prime 
Minister Narendra Modi has introduced. “It’s 
wide-ranging, cutting across all sectors and 
it’s for the long term. Therefore, a lot of our 
companies are interested,” he said, adding 
that this was apparent when more than 100 
companies and businesses showed up at an IE 
Singapore seminar on India’s GST, held recently.

Private investment to lead India 
GDP growth in 2018-19, says 
World Bank 

Although private investment growth in India 
will remain challenging in the short term, it 
will eventually pick up in 2018-19 to overtake 
private consumption as the main driver of 
economic growth, the World Bank said in its 
India Economic Update’. 

Gross fixed capital formation (GFCF), which 
indicates investment demand in the economy, 
is forecast to grow by 3.3% in FY17, jump to 
6.8% in FY18 and overtake private consumption 
(7.4%) in FY19 with 8.8% growth to become 
the major growth driver. This is due to the key 
reform steps taken by the government such as 
implementation of bankruptcy law and goods 

and services tax, higher infrastructure push and 
continued inflow of foreign direct investment, 
the Bank said. 

India overtakes China on ease of 
doing business, shows global retail 
index 

India has surpassed China to secure the top 
position among 30 developing countries on 
ease of doing business, according to a study 
that cited India’s rapidly expanding economy, 
relaxation of foreign direct investment (FDI) rules 
and a consumption boom as the key drivers. 
The 2017 Global Retail Development Index 
(GRDI), now in its 16th edition, ranks the top 
30 developing countries for retail investment 
worldwide and analyses 25 macroeconomic and 
retail specific variables. 

India’s rapidly expanding economy, easing of 
FDI rules and a consumption boom are the 
key drivers for the country’s top ranking in the 
GRDI. The GRDI, titled ‘The Age of Focus’, 
ranks China in second place. Despite its slower 
overall economic growth, the market’s size 
and the continued evolution of retail still make 
China one of the most attractive markets for 
retail investment.

Finance Act 2017: ESOPs, FDI deals 
exempted from LTCG tax

The Central Board of Direct Taxes (CBDT) 
notified a series of exemptions to the anti-abuse 
provision introduced in the Finance Act 2017 
to curtail money laundering through securities 
transactions. The bona fide acquisition of 
securities on which the securities transaction 
tax (STT) is not paid, including employee stock 
options (ESOPs), foreign direct investment and 
court-approved transactions, will be exempt 
from LTCG tax.
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SAI ENTERPRISES

Contact Name : A D Shethia
Phone No : +91 33 22624339
Email : akshayam@rediffmail.com

Description:
Export Of Leather Goods,Industrial Leather 
Hand-Gloves,C.I.Castings,Handictaft,Silk-
Goods,Fashionable Jute Goods. Looking for 
buyers / importers

TRIUM Marketing & Consultants
 
Contact Name : P.K. Abhay Kumar
Phone No : +91 93491 22457
Email : abhay@triumindia.in

Description:
Looking to purchase quality building materials 
from Singapore

 

APRICA EXPORTS

Contact Name : Akshar Miyani
Phone No : +91 99240 94842
Email : akshar@apricaexports.com

Description:
We manufacture Polyester fabrics such as 
Taffeta, Satin, Georgette etc. We have been 
providing our products to various export 
houses from over 8 years, and now we are 
looking forward to export our products 
directly to Singapore. Looking for importers 
/ distributors

Trade Match

HUSKS CHIPS

Contact Name  : Sivakumar
Email : sivakumarhuskchips@gmail.com]

Description:
We manufacture Coir Products like Coir Pith 
coco peat, Husk chips block, grow bags, Coir 
fiber and coconuts. Looking for importers / 
distributors 

M/S LAKSHMI ENTERPRISES

Contact Name : Jagatheesan Swaminathan 
Email : chairman@sicci.com; sicci@sicci.com

Description:
We are one of the ISO and GMP certified 
manufacturing company of Microcrystalline 
Cellulose BP-101 & BP-102 which comprises 
the export quality. This material is used for 
pharma & food & cosmetics industries. We wish 
to export the above product to importers and 
traders in Singapore 

CONFIANCE EARTH PRODUCE

Contact Name : Pratik Ashok Pawar
Email : pratik@confianceearthproduce.com

Description:         
We are the an export firm of fresh fruits & 
vegetables & other agriculture product. We 
are located in Pune & Nashik, India. We would 
like to start exporting of our quality products to 
Singapore.
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